
Trust your gut when interviewing 
patients, surgeon says

     Screening patients is more an art form than a 
science, says Robert A. Guida, MD, FACS, direc-
tor of the Division of Facial Plastic and Recon-
structive Surgery and clinical associate professor 
at the New York Presbyterian Hospital-Cornell 
University Medical Center. In most cases, he trusts 
his gut instinct.
     “Ninety-nine percent of patients are totally 
normal, but if a patient comes in with negative 
comments about another physician or seems just 
to have a vindictive personality, don’t dismiss your 
instincts,” he says.
     If a patient makes comments that concern you, 
Guida says you should explore them rather than 
saying something to reassure or placate the 
patient. Avoid any tendency to immediately try to 
smooth things over by saying, “oh, I’m sure Dr. 
Smith did his best,” or, “Sure, I can see why you’re 
angry.” Without getting into bashing a colleague, 
you can explore what the patient really means by 
the comment. Guida says that is the only way you 
will know if the patient’s attitude represents a 
serious impediment to surgery.
     “Give patients time to express themselves. Be 
willing to sit there quietly and let them talk,” Guida 
says. “You might hear something very important if 
you listen instead of forging ahead.”
     Editor’s Note: Contact Robert A Guida, MD, at 
(212) 871-0900 or visit www.DrGuida.com.
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